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Amendments to the Claims 

1. (Currently amended) A method for controlling the collection, manipulation and 
storage of network performance data and network event data of a network with service 
assurance capabilities, comprising the steps of: 

(a) receiving an activation signal; 

(b) transmitting a firs* signal to initiate fetfte** retrieval of network performance data 
and network event h^, w h»r*m fr« rework performance and nPtwork event dat;a are 
generated from ot least one network mon i tor a n^wgrk-monitjor that monitoring mon i tor s a 
network system and the then relocates re l ocating of the data into a common directory; a*<* 

(c) transmitting a second signal to initiate the manipulation of the data and the loading 
of the manipulated data into a database^ 

rrn transmitting a third sternal to Initi a te a dean archive program for deleting files from 
an archive directory; 

(€t\ transmitting w fourth signal to Initia te * table extract Program for extracting data , 
from tables « ftnred in the database: 

m transmitting * fifth sign a l to Initiate a trigger reporting program for generating 
reports: 

fol transmitting a sixth sional to initiate a purge reco rd program for deleting records 
from the databa . se: and 

fh) transmitting a seventh sinnal to ini t io a database backup program f or backing up 
data stored on the database. 
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2. (Currently amended) A method as recited in claim 1, further comprising: initiating a 
wherein the signal to i n i tiate the manipulating and ptoring of the da t a i nit i ates a controller 
program t hat transm i ts o aigna l to init i ate the manipulation of the dato . 

3. (Currently amended) A method as recited in claim 2, wherein the controller program 
transmits a- an eighth signal to initiate calculation of statistics from the data. 

4. (Currently amended) A method as recited in claim 3, wherein the controller program 
transmits a ninth signal to initiate assigning of key codes to the data. 

5. (Currently amended) A method as recited in claim 4, wherein the controller program 
transmits a tenth signal to initiate sorting of the data. 

6. (Currently amended) A method as recited In claim 5, wherein the controller program 
transmits a an eleventh signal to initiate concatenating of the data. 

7. (Currently amended) A method as recited In claim 6, wherein the controller program 
transmits a twelfth signal to initiate loading of the data into the database. 

8. (Canceled) 

9. (Currently amended) A computer program embodied on a computer readable 
medium for controlling the collection, manipulation and storage of network performance 
data and network event data of a network with service assurance capabilities, comprising: 

(a) a code segment for receiving an activation signal; 

(b) a code segment for transmitting a first signal to initiate the retr i ev i ng retrieval of 
network performance data and network event data r wherein the network performance an c- 
nPtwnrk event data are generated from a fr l east one network mon i tor a network-monitor 
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that monitoring monitors a network system and tfce rhe,n relocates relocating of the data 
into a common directory; a«3 

(c) a code segment for transmitting a second signal to initiate the manipulation of the 
data and the loading of the manipulated data into a database;. 

f,n » code ^ for transmi tt ing a third signa l to initiate a cloan nrrhiv* program for 
HPiPtino file' ; from an archive directory! 

M a code i^mM* for transmitting a fourth signal to initiate a tafrle extrac t program for 
Rxtractino Hata from tables stored in the database; 

m a codP moment for transmitting a fifth signal to initiate a trigger reporting program 
for gener ating reports; 

(a\ a code segment for transmitting a s l *th signal to initiate a purge record program for 
deleting records from the d atabase: and 

rm a cqHp sfloment for transmitting a seve n th signal to initiate a database backup 
program fnr hacking up data sto red on the database. 

10. (Currently amended) A computer program as recited in claim 9, further comprisin . q : 
initiating a where i n the s i gna l to i nit i ate the man i pu l ating and □toring of the data in i tiates a 
controller program that transm i ts a signal to i n i tiate the man i pulat i on of the data . 

11. (Currently amended) A computer program as recited in claim 10, wherein the 
controller program transmits a «n eighth signal to initiate calculation of statistics from the 
data. 
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12. (Currently amended) A computer program as recited in claim ll f wherein the 
controller program transmits a njuih signal to initiate assigning of key codes to the data. 

13. (Currently amended) A computer program as recited in claim 12, wherein the 
controller program transmits a tenth signal to initiate sorting of the data. 

14. (Currently amended) A computer program as recited in claim 13, wherein the 
controller program transmits a 3D. eleventh , signal to initiate concatenating of the data. 

15. (Currently amended) A computer program as recited in claim 14, wherein the 
controller program transmits a twelfth signal to initiate loading of the data into the 
database. 

16. (Canceled) 

17. (Currently amended) A system for controlling the collection, manipulation and 
storage of network performance data and network event data of a network with service 
assurance capabilities, comprising: 

(a) logic for receiving an activation signal; 

(b) logic for transmitting a first signal to initiate fefe riov i ng r etrieva l of network 
performance data and network event ^, wh«»r pin ths network DerformapcR and network 
event data are generated from at least one network mon i tor a network-monitor trj . a j 
monitoring monitors a network system and fee then relocates re l ocating of the data into a 
common directory; af*4 

(c) logic for transmitting a second signal to initiate the manipulation of the data and the 
loading of the manipulated data into a databasei 
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mn.r far transmitting a third si gnal tn initiate a clean archive program for deleti ng 
files from an archive directory. 

W \nnir far transmitting a fourt h dnnal to initiate a table extrriCf Program for qctractiQfl 
data from tables storer l ip the database: 

ffl logic for transmitting a fifth signal ^ initiate a trigger reporting program for 
generating reports: 

fg > Innir far transmitting a fihrth signal t o Initiate a purge record program fpr delating . 
records from the da tabase: and 

fh\ logic for remitting a g PVPnth signal tn initiate a database backup program for 
packing up data stored on the database, 

18. (Currently amended) A system as recited in claim 17, further comprising : logic for 
initiating a where i n the s i gnal to i nit i ate the manipu l ating and stor i ng of the data initiotcs a 
controller program that transmits a signa l to i nitiate the man i pu l ation of the data . 

19. (Currently amended) A system as recited in claim 18, wherein the controller program 
transmits a- an eighth signal to initiate the calculation of statistics from the data, 

20. (Currently amended) A system as recited in claim 19, wherein the controller program 
transmits a ninth signal to initiate assigning of key codes to the data. 
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